
TERMS & CONDITIONS

Online Booking

Deposit

A deposit of £70.00 per person is required for all of our tours and unguided packages, with online bookings this must be paid by Direct Bank Transfer (via Telephone or Internet Banking), or by using a Paying-In slip at any HSBC Bank. Our bank account details are shown at the bottom of page 2. Payment must reach our bank account no later than 5 working days from the submission of your Online Booking Form. Once we receive your Online Booking Form and deposit payment we will reserve your place and send you an Initial Receipt & Confirmation. Your Initial Receipt & Confirmation will show the date when the remaining balance becomes due, it will also include your hotel‘s name and address, plus a street map showing the hotel’s exact location (with GPS co-ordinates). Tours booked within 4 weeks from the date of departure will require payment in full at the time of your booking. With online bookings Middle Rhine Tours Ltd will send your Initial Receipt & Confirmation via e-mail.  

Remaining Balance

The remaining balance is required at least 4 weeks before your departure date. When we receive the remaining balance, paid by Direct Bank Transfer (via Telephone or Internet Banking), or by using a Paying-In slip at any HSBC Bank, we will send you a Final Receipt & Confirmation. Your ferry details and ferry reference number (tickets are no longer issued) will be sent with your Final Receipt & Confirmation. If we do not receive the remaining balance in time you may lose your deposit and tour reservation. With online bookings Middle Rhine Tours Ltd will send your Final Receipt & Confirmation via e-mail.

All money paid to Middle Rhine Tours Ltd will be kept in a secure account until the completion of your tour.

Before making a booking please contact us to confirm availability for your chosen tour.
Postal Booking

Deposit

A deposit of £70.00 per person is required for all of our tours and unguided packages. With postal bookings this must be paid by Personal Cheque, Bankers Draft, Building Society Cheque or Postal Order (made payable to Middle Rhine Tours Ltd). Your Postal Booking Form and payment must be sent to our operating address in Germany, shown at the bottom of page 2. Once we receive your Postal Booking Form and deposit payment we will reserve your place and send you an Initial Receipt & Confirmation. Your Initial Receipt & Confirmation will show the date when the remaining balance becomes due, it will also include your hotel’s name and address, plus a street map showing the hotel’s exact location (with GPS co-ordinates). Tours booked within 4 weeks from the date of departure will require payment in full at the time of your booking. With postal bookings Middle Rhine Tours Ltd will send your Initial Receipt & Confirmation by post.
Remaining Balance

The remaining balance is required at least 4 weeks before your departure date. When we receive the remaining balance, paid by Personal Cheque, Bankers Draft, Building Society Cheque or Postal Order (made payable to Middle Rhine Tours Ltd), we will send you a Final Receipt & Confirmation. Your ferry details and ferry reference number (tickets are no longer issued) will be sent with your Final Receipt & Confirmation. If we do not receive the remaining balance in time you may lose your deposit and tour reservation. With postal bookings Middle Rhine Tours Ltd will send your Final Receipt & Confirmation by post.

All money paid to Middle Rhine Tours Ltd will be kept in a secure account until the completion of your tour. 

Before making a booking please contact us to confirm availability for your chosen tour.

Cancellations

If you cancel

If you cancel a tour or unguided package, for whatever reason, more than 4 weeks prior to departure, you will forfeit your deposit payment. This covers the costs incurred by Middle Rhine Tours Ltd during the process of securing a booking. If you cancel a tour or unguided package, for whatever reason, after the remaining balance has been paid (less than 4 weeks prior to departure) you will forfeit all monies paid and there will be no refund. We can however, when circumstances allow, offer you another tour reservation at a time of your choosing, or accept a transfer of the booking to another person (subject to a small amendment fee).

We strongly recommend you take out Holiday Cancellation Insurance to cover these eventualities.

If we cancel

In the unlikely event we have to cancel a tour you will receive a full refund. If it becomes necessary to cancel a tour due to circumstances beyond our control (industrial action, severe weather, natural disasters, acts of terrorism etc.) we cannot offer any refunds. We will however, when circumstances allow, offer you another tour reservation at a time of your choosing.

Tour Changes

Middle Rhine Tours Ltd will ensure that our tours match the descriptions given. What’s included in our tours is clearly stated on our website. If you do not have access to our website, or have any questions about exactly what’s included, please contact us (contact details at the bottom of page 2). We reserve the right to make minor changes that may become necessary for operational reasons. We cannot be held responsible for changes in the content of our tours due to circumstances beyond our control.
Guided Tours

Your tour guide will welcome you on arrival at your hotel, you will then be issued with a tour schedule for the rest of your stay. The schedule will include all the information you need to know about each day’s tour, including meeting times. Your guide will lead the tour group to and from each day’s destination. At each destination you'll receive an information sheet and leaflet (including a street map) highlighting places of interest, you then have the choice of exploring at your own leisure, or accompanying your guide. You will be able to contact your tour guide at any time, day or night. You are under no obligation to attend every day’s tour.

Unguided Packages

Unguided packages do not include the services of a tour guide. However, a Middle Rhine Tours representative will welcome you on arrival at your hotel and will be on hand throughout the rest of your stay to help solve any problems you may have.


Refund Policy

No refund, in part or whole, will be given if a rider / pillion passenger wishes to leave a tour or unguided package before its completion. No refund, in part or whole, will be given if a rider / pillion passenger misses a tour, or part of a tour, due to mechanical breakdown, accident, illness or failure to meet agreed upon dates and times. There is no cash alternative, if a rider / pillion passenger, chooses not to participate in any of the activities included in a tour price.

Riding

When riding on a guided tour it is each rider’s responsibility to ride safely and according to the local road traffic laws. Middle Rhine Tours Ltd never encourages anyone to ride in an unsafe or illegal manner. Middle Rhine Tours Ltd cannot be held responsible for any accident or personal injury suffered while riding on a guided tour. You must ensure that you, your pillion passenger and motorcycle are properly insured for travel within the European Union. You must make sure your motorcycle is road legal, in road worthy condition and mechanically sound.

You must bring the following documents with you when riding in Germany and other European Union countries:

· Passport - if you’re not a citizen of a European Union country you may also require a Visa. 

· Full UK Driving Licence – with paper counterpart if a photo licence.

· Your vehicle’s Registration Document (V5) / Insurance Certificate / MOT Certificate (if vehicle is more than 3 years old).

· European Health Insurance Card (EHIC). You can apply for a EHIC at your local Post Office or online at: www.ehic.org.uk

Please ensure all documents are originals (no copies) and will remain valid for the period of your stay. Your vehicle should also have a current Road Tax Disc. You should display a suitable GB sticker at the rear of your vehicle or have a number plate with the blue GB euro-symbol. 

You must have arrangements in place for your repatriation in case of accident, mechanical breakdown, illness, personal injury, or death. For these reasons we strongly recommend you take out suitable Personal Travel Insurance and European Breakdown Cover.
Nurburgring – Nordschleife

Your Motorcycle Insurance, Personal Travel Insurance and European Breakdown Insurance are unlikely to cover you for riding the Nurburgring – Nordschleife (check before your departure). Although the Nurburgring – Nordschleife is on our tour schedule you are under no obligation to ride it. If you choose to do so it will be entirely at your own risk. Middle Rhine Tours Ltd cannot be held responsible for any damage or personal injury suffered as a result. Officially your motorcycle must have rear-view mirrors on both sides and be road legal in order to ride the Nurburgring – Nordschleife. You must also wear full protective clothing. Middle Rhine Tours Ltd cannot accept any responsibility for a rider being refused admittance if these conditions are not met.

Ferry Travel

The arrival and departure dates for your ferry crossing (via Dover-Calais) will be the same as the arrival and departure dates for your chosen tour or unguided package. If you wish to sail on different dates, we would be happy to make these arrangements at no extra cost. You can choose your own sailing times when you complete our Online Booking Form or Postal Booking Form. Your outbound and return ferry crossings will be booked within 1 hour of your preferred sailing times. We are happy to arrange ferry crossings via different routes if required, but please contact us first, additional charges may apply. 

Escorted Travel to and from Port of Arrival / Departure

Escorted travel to and from your port of arrival / departure is not included in our tour prices. We can however arrange to escort groups travelling together at additional cost (please contact us for details).

Amendments

Tours and unguided packages are reserved once we receive your Booking Form and payment. We regret that changes made after this time, in dates or times of departure / arrival, will incur an amendment fee of £10.00 per change made. Changes in dates and times may also attract an additional charge if there’s an increase in tariff passed on to Middle Rhine Tours Ltd by our ferry operator. Changes in dates can only be accepted if there’s availability for those dates at our hotel. Any rider / pillion passenger who leaves a tour or unguided package before its completion, and returns to the UK by an earlier ferry crossing, will be responsible for any amendment fees our ferry operator may impose (payable at the port). Any rider / pillion passenger who arrives late for their ferry crossing, outbound or return, will also be responsible for any amendment fees our ferry operator may impose.

Complaints

In the event of a complaint you should in the first instance approach your tour guide. If you feel your complaint has still not been resolved in a satisfactory manner, you should put your grievances in writing and send them to our operating address in Germany (shown below), no later than 2 weeks from the completion of your tour. The postage cost from the UK to Germany is £0.68.
Operating Address in Germany           Registered Office             Bank Account Details


Middle Rhine Tours Ltd

Reichensperger Strasse 3

56154 Boppard

Germany

If you do not understand any of the Terms and Conditions stated above, or want to clarify certain points, please contact us before signing our Postal Booking Form or submitting our Online Booking Form.

Middle Rhine Tours Ltd

Telephone No: +49 (0) 6742 896623                        Mobile No: +49 (0) 1623050682                                   Fax No: +49 (0) 6742 896624

E-mail: contact@middlerhinetours.com
Director: David Roffe - Company Registration No: 6120964 - Place of Registration: Companies House, Cardiff, Wales.
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Account Holder: 


Middle Rhine Tours Ltd


Account Number: 


31391542


Sort Code: 


40 – 43 – 44





HSBC


104 High Street


Strood


Rochester


Kent


ME2 4TS





Middle Rhine Tours Ltd


74 College Road


Maidstone


Kent


ME15 6SL











